
KidsVoice

1-877-
KIDSVOICE

Se apoyan las personas con
servicios apropriados que

incluyen una evaluación inicial de
la situación, defensa

y una recomendación de los
recursos disponibles de la

Oficina del Defensor del Niño.

New Jersey Child Advocate Kevin Ryan
Office of the Child Advocate

135 W. Hanover St., 3rd Floor
PO Box 092

Trenton, NJ 08625
Phone: 609.984.1188
Fax: 609.292.1435

Callers will receive
appropriate

supportive services
including an initial
assessment of the
situation, advocacy

and recommendations
of resources available

from the Office of
the Child Advocate.

Callers can expect to
speak with a staff

member when calling
during the hours of

operation:
Monday - Friday

9am-8pm

Bureau of Citizen Complaints

For more information on 1-877-KidsVoice,

please log on to the New Jersey Office of

the Child Advocate

Web site:

childadvocate.nj.gov

During non-
operational hours,
callers can leave a
message with their
information, and be
given an opportunity
to leave follow-up

contact information
to receive a call from

someone on the
Office of the Child

Advocate staff within
two business days.

KidsVoice
en español

A helpline for
New Jersey child

advocates.

 New Jersey
Office of the
Child Advocate

○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○

○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○

Fuera de las horas de trabajo,
las personas que llaman a la

Oficina pueden dejar un
mensaje con su información y
recibirán otra oportunidad de

dejar su información de
contacto para que un empleado
de la Oficina del Defesor del
Niño les devuelva la llamada el

próximo día de trabajo.

Un empleado de la Oficina del
Defensor del Niño atenderá

su llamada en horas de
trabajo:

 lunes - viernes
9am-8pm.

Para hacer una alegación del
abuso o de la negligencia,

llame el teléfono directo del
abuso de niño de DYFS en

1-800-792-8610

Monday - Friday
9am - 8pm

(1-877-543-7864)



You should call 1-877-KidsVoice if...

You are a parent.

You are a youth.

If you are a parent or a foster parent
with concerns about a public agency's
handling of a situation that places your
child at risk of abuse or neglect, please
call our office. You can also call our
office to let us know about any of your
experiences, positive or negative, with
a State agency, like DYFS or the
Juvenile Justice Commission.
If you have been unable to obtain
important benefits for your child, such
as FamilyCare, leaving your child
without medical insurance coverage,
call us.

If you are a young person who wants
to talk to someone in our office about
your experiences with DYFS, your
foster home, juvenile detention or
school, please call KidsVoice. We want
to hear from you, learn about your
experiences with New Jersey, and see
how we can help you.

If you want to talk about a child's experience
in a State agency on behalf of that child or
family, then you should call 1-877-KidsVoice.
You do not have to be a family member to be
concerned about the well-being of a child. But
be sure to call 9-1-1 or the DYFS hotline if you
suspect a child is in IMMEDIATE danger.

You are a concerned citizen.

What You Should Do
Before Contacting the
Office of the Child

Advocate

Before contacting the Office of
the Child Advocate, try to resolve
the problem by contacting the
relevant agency. Many times, an
agency official can explain a
confusing policy or correct a
problem. When you contact an
agency, remember to:

•    Have all relevant information in
front of you. Consider writing down
the problem and your questions
ahead of time.
•   Talk to the right people and ask
questions. As necessary, go up the
chain of the command until you
understand what happened and
why.
•   Keep records of your contacts,
including their position and phone
number, and dates and times of the
call.
•   Read the information sent to you.
It may explain something you need
to know.
•   Consult our website for helpful
links.

If you have followed these
suggestions and still can’t resolve
your problem, contact the Office
of the Child Advocate.

If you work in a State or private agency or
organization that deals with the welfare of
children, you can call our office and tell us
about your experiences, positive or negative.
You may call anonymously, if you wish. We are
extremely interested in hearing from those who
are around children in the system everyday.

You work for a child welfare agency
or organization.

Please remember, our office is not an emergency response office, so if abuse or neglect is
suspected, please call the DYFS hotline first, 1-800-792-8610 or dial 9-1-1.



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /SyntheticBoldness 1.00
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /ENU (Use these settings to create PDF documents with higher image resolution for high quality pre-press printing. The PDF documents can be opened with Acrobat and Reader 5.0 and later. These settings require font embedding.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308030d730ea30d730ec30b9537052377528306e00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /FRA <>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /KOR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe7f6e521b5efa76840020005000440046002065876863ff0c5c065305542b66f49ad8768456fe50cf52068fa87387ff0c4ee575284e8e9ad88d2891cf76845370524d6253537030028be5002000500044004600206587686353ef4ee54f7f752800200020004100630072006f00620061007400204e0e002000520065006100640065007200200035002e00300020548c66f49ad87248672c62535f0030028fd94e9b8bbe7f6e89816c425d4c51655b574f533002>
    /CHT <FEFF4f7f752890194e9b8a2d5b9a5efa7acb76840020005000440046002065874ef65305542b8f039ad876845f7150cf89e367905ea6ff0c9069752865bc9ad854c18cea76845370524d521753703002005000440046002065874ef653ef4ee54f7f75280020004100630072006f0062006100740020548c002000520065006100640065007200200035002e0030002053ca66f465b07248672c4f86958b555f300290194e9b8a2d5b9a89816c425d4c51655b57578b3002>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


